
Changes are coming to Washington Apple Health 
(Medicaid) in 2020 for the Thurston-Mason Region
Counties: Mason-Thurston

HCA 19-0016 (8/19) Thurston-Mason

*This change applies to Apple Health managed care programs. This does not apply to individuals receiving Apple Health coverage without a 
managed care plan. These individuals will continue to receive physical health services as they do today. For more information about access 
to behavioral health services for these individuals, view the BHSO fact sheet at www.hca.wa.gov/assets/program/bhso-fact-sheet.pdf.

We are making a shift to better care
Apple Health is shifting to whole-person care. This means 
care is coordinated so that people get the help they need, for 
physical and behavioral health (mental health and substance 
use disorder treatment).

As part of our commitment to deliver better care, managed 
care plans available in your county, may change beginning 
January 1, 2020. We recognize change can be disruptive, but 
we have put in place resources so the transition is as smooth 
as possible. This change will not reduce any benefits. Apple 
Health clients will continue to receive all of the same services 
they currently receive.

Available plans
In 2020, Apple Health managed care plans will start to cover 
behavioral health treatment services, along with physical health 
services. 

Most clients will remain with the same health plan; however, 
there are a few places where plans will no longer be an 
available choice within a county (see the next page for more 
information). Clients will stay enrolled in their current plan, 
unless that plan will not be an option in 2020. In that case, HCA 
will auto-enroll clients to one of the offered plans.

We will keep you informed
We will share information with clients and the wider 
community so that people are prepared for the 
change and clients have time to choose another 
plan if they want to. 

Here are some key dates for clients:

October 1, 2019 - HCA sends a letter to Apple Health 
clients to summarize the changes to behavioral 
health services that start in January 

November 21, 2019 – HCA begins enrollment 
process for Jan. 1, 2020 

Late November, early December – HCA sends a letter 
to clients with the name of their health plan, a link to 
their benefits booklet, and how to change their plan. 

December 1, 2019 – HCA’s website and customer 
service phone lines will be available to assist clients

How to contact us
Phone: 1-800-562-3022
Email: askmedicaid@hca.wa.gov



The following map and table provides a brief overview you can use with your clients to explain which integrated 
managed care plans will be available starting January 2020.

HCA complies with all applicable federal and 
Washington state civil rights laws and is committed to 
providing equal access to our services. If you need an 
accommodation or require documents in another format 
or language, please call 1-800-562-3022 (TRS: 711).

[Spanish] Hay servicios de asistencia 
con idiomas, incluyendo intérpretes 
y traducción de materiales impresos, 
disponibles sin costo. Llame al  
1-800-562-3022 (TRS: 711).

[Russian] Языковая поддержка, в 
том числе услуги переводчиков 
и перевод печатных материалов, 
доступна бесплатно. Позвоните по 
номеру 1-800-562-3022 (TRS: 711).
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* Apple Health Foster Care is a statewide program, provided through  
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Things to know about 
changes to Washington 
Apple Health (Medicaid)
in Mason and Thurston counties.

Changes are coming January 1, 2020 to Apple Health
This change will not reduce any benefits. Apple Health clients will continue to 
have access to all of the same services they currently do, but the state will pay 
for them differently.

What’s changing
Three Apple Health plans will be 
available in your county:
• Amerigroup
• Molina Healthcare
• United Healthcare
Clients that are already enrolled in 
one of these plans don’t need to 
do anything. 
These plans will also cover mental 
health and drug/alcohol treatment 
services. 

 

Two plans will not be available:
• Community Health Plan  

of Washington
• Coordinated Care
Clients enrolled in one of these 
two plans will be switched to one 
of the three available plans. The 
change will be automatic so that 
no one loses coverage. 
You will get a letter in December 
with the name of the health 
plan that will cover your services 
beginning January 1. You will have 
the option to change plans. The 
letter will explain how to do this.

HCA 19-0005 (6/19) Thurston-Mason

Note: Apple Health Foster Care is a statewide program, and will continue to 
be provided through Apple Health Core Connections (Coordinated Care).
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This change will not reduce any benefits. Apple Health clients will continue to 
have access to all of the same services they currently do, but the state will pay 
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Three Apple Health plans will be 
available in your county:
• Amerigroup
• Molina Healthcare
• United Healthcare
Clients that are already enrolled in 
one of these plans don’t need to 
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These plans will also cover mental 
health and drug/alcohol treatment 
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Two plans will not be available:
• Community Health Plan  

of Washington
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letter will explain how to do this.

HCA 19-0005 (6/19) Thurston-Mason

Note: Apple Health Foster Care is a statewide program, and will continue to 
be provided through Apple Health Core Connections (Coordinated Care).



Lo que necesita saber  
sobre los cambios  
en Washington 
Apple Health (Medicaid)
en los condados de Mason y Thurston

A partir del 1.º de enero de 2020, habrá cambios  
en Apple Health
Estos cambios no reducen ningún beneficio. Los clientes de Apple Health 
seguirán teniendo acceso a los mismos servicios que tienen actualmente,  
pero el estado los pagará de manera diferente.

Qué es lo que cambiará
Habrá tres planes de Apple Health 
disponibles en su condado:

• Amerigroup
• Molina Healthcare
• United Healthcare

Los clientes que ya están inscritos 
en uno de estos planes no tienen 
que hacer nada. 

Estos planes también cubrirán 
servicios de salud mental y 
tratamientos contra las drogas y  
el alcohol. 

 

Dos planes no estarán disponibles:

• Community Health Plan  
of Washington

• Coordinated Care

Los clientes inscritos en cualquiera 
de estos dos planes cambiarán a 
uno de los tres planes disponibles. 
El cambio será automático para 
que nadie pierda la cobertura. 

En diciembre, recibirá una carta 
con el nombre del plan de salud 
que cubrirá sus servicios a partir 
del 1.º de enero. Tendrá la opción 
de cambiar de plan. En la carta se 
explica cómo hacerlo.

HCA 19-0005 (6/19) Thurston-Mason

Nota: Apple Health Foster Care es un programa a nivel estatal y Apple 
Health Core Connections (Coordinated Care) lo seguirá proporcionando.
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Estos cambios no reducen ningún beneficio. Los clientes de Apple Health 
seguirán teniendo acceso a los mismos servicios que tienen actualmente,  
pero el estado los pagará de manera diferente.

Qué es lo que cambiará
Habrá tres planes de Apple Health 
disponibles en su condado:

• Amerigroup
• Molina Healthcare
• United Healthcare

Los clientes que ya están inscritos 
en uno de estos planes no tienen 
que hacer nada. 

Estos planes también cubrirán 
servicios de salud mental y 
tratamientos contra las drogas y  
el alcohol. 

 

Dos planes no estarán disponibles:

• Community Health Plan  
of Washington

• Coordinated Care

Los clientes inscritos en cualquiera 
de estos dos planes cambiarán a 
uno de los tres planes disponibles. 
El cambio será automático para 
que nadie pierda la cobertura. 

En diciembre, recibirá una carta 
con el nombre del plan de salud 
que cubrirá sus servicios a partir 
del 1.º de enero. Tendrá la opción 
de cambiar de plan. En la carta se 
explica cómo hacerlo.

HCA 19-0005 (6/19) Thurston-Mason

Nota: Apple Health Foster Care es un programa a nivel estatal y Apple 
Health Core Connections (Coordinated Care) lo seguirá proporcionando.



Changes are coming to Washington Apple Health 
(Medicaid) in 2020 for the Great Rivers Region
Counties: Cowlitz-Grays Harbor-Lewis- Pacific-Wahkiakum

HCA 19-0016 (8/19) Great Rivers

*This change applies to Apple Health managed care programs. This does not apply to individuals receiving Apple Health coverage without a 
managed care plan. These individuals will continue to receive physical health services as they do today. For more information about access 
to behavioral health services for these individuals, view the BHSO fact sheet at www.hca.wa.gov/assets/program/bhso-fact-sheet.pdf.

We are making a shift to better care
Apple Health is shifting to whole-person care. This means 
care is coordinated so that people get the help they need, for 
physical and behavioral health (mental health and substance 
use disorder treatment).

As part of our commitment to deliver better care, managed 
care plans available in your county, may change beginning 
January 1, 2020. We recognize change can be disruptive, but 
we have put in place resources so the transition is as smooth 
as possible. This change will not reduce any benefits. Apple 
Health clients will continue to receive all of the same services 
they currently receive.

Available plans
In 2020, Apple Health managed care plans will start to cover 
behavioral health treatment services, along with physical health 
services. 

Most clients will remain with the same health plan; however, 
there are a few places where plans will no longer be an 
available choice within a county (see the next page for more 
information). Clients will stay enrolled in their current plan, 
unless that plan will not be an option in 2020. In that case, HCA 
will auto-enroll clients to one of the offered plans.

We will keep you informed
We will share information with clients and the wider 
community so that people are prepared for the 
change and clients have time to choose another 
plan if they want to. 

Here are some key dates for clients:

October 1, 2019 - HCA sends a letter to Apple Health 
clients to summarize the changes to behavioral 
health services that start in January 

November 21, 2019 – HCA begins enrollment 
process for Jan. 1, 2020 

Late November, early December – HCA sends a letter 
to clients with the name of their health plan, a link to 
their benefits booklet, and how to change their plan. 

December 1, 2019 – HCA’s website and customer 
service phone lines will be available to assist clients

How to contact us
Phone: 1-800-562-3022
Email: askmedicaid@hca.wa.gov



The following map and table provides a brief overview you can use with your clients to explain which integrated 
managed care plans will be available starting January 2020.

HCA complies with all applicable federal and 
Washington state civil rights laws and is committed to 
providing equal access to our services. If you need an 
accommodation or require documents in another format 
or language, please call 1-800-562-3022 (TRS: 711).

[Spanish] Hay servicios de asistencia 
con idiomas, incluyendo intérpretes 
y traducción de materiales impresos, 
disponibles sin costo. Llame al  
1-800-562-3022 (TRS: 711).

[Russian] Языковая поддержка, в 
том числе услуги переводчиков 
и перевод печатных материалов, 
доступна бесплатно. Позвоните по 
номеру 1-800-562-3022 (TRS: 711).
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