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Overview
• Patient-centeredness in family planning
• Performance measurement in contraceptive care
• Motivation behind the PRO-PM
• Measure development
• Ongoing study of real-world use
• How your organization can participate



Patient-centeredness

“Patient-centered care is care that is respectful of and 
responsive to individual patient preferences, needs, and 

values.”
- Institute of Medicine



Context of reproductive injustices
• Nonconsensual sterilization of poor 

women and women of color
• Targeted marketing of Depo
• Unethical testing of oral contraceptive 

pills in Puerto Rico
• 150 incarcerated women in California 

were coercively sterilized from 2006-
2010



…and it is not just history.
• Low-income women of color more likely to report being advised to limit 

their childbearing and more likely to have IUDs recommended than 
White women

• Black patients more likely than White patients to report having been 
pressured by a clinician to use contraception

• In a survey of Black women, 28% reported being pressured to start one 
type of method when they preferred another

Dehlendorf: AJOG, 2010
Downing: Am J Public Health, 2007

Becker: Perspect Sex Reprod Health, 2008
Thorburn: Women Health, 2005



Patient-Centered Access to All Methods
“The quality of contraceptive programs should be based not on how many LARC 
methods they distribute, how many adolescent pregnancies they prevent, or 
how much money taxpayers save, but by how many people feel truly respected 
and cared for when it comes to childbearing and family formation.”

Gubrium: Am J Public Health, 2016



Performance measurement in 
contraceptive care
• Validated measurements for performance are relatively new in 

contraceptive care

• In 2016, the National Quality Forum (NQF) endorsed new performance 
measures of contraceptive provision

• Use of highly or moderately effective methods among 1) women of 
reproductive age and 2) post-partum women

• Use of LARC methods among 1) women of reproductive age and 2) 
post-partum women

• New measures account for provision, but not patient experience



Patient experience is an important piece 
of the puzzle
• Uniquely true in contraceptive care
• More than satisfaction
• What gets measured gets done



How are our patients doing?
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• Patient experience of 
contraceptive 
counseling

• Validated 4-item 
measure, the reduced 
Interpersonal Quality of 
Care (IQFP-R) scale

• Real world use
• Summarizing patient 

response to the PROM 
to inform intervention



Development process
• Previous steps

• Interviews with patients – what is 
important to them about their 
experience of contraceptive 
counseling? (PRO)

• Development of the 11-item IQFP 
capturing 3 domains (PROM)

• Current project
• Developing and testing a reduced 

measure for real-world use (PRO-PM)



Measure reduction
• More interviews with patients in 

English and Spanish about item 
importance and clarity

• Ensure domains are captured
• Reduced version tested with patients, 

providers, administrators
• Incorporated into 2-minute survey with 

satisfaction  and demographic items



The IQFP-R
Think about your visit with [provider] at 
[site] on [date of visit]. How do you think 
they did? Please rate them on each of the 
following by circling a number.

Poor Fair Good Very 
good

Excellent

Respecting me as a person 1 2 3 4 5

Letting me say what mattered to me 
about my birth control method 1 2 3 4 5

Taking my preferences about my birth 
control seriously 1 2 3 4 5

Giving me enough information to 
make the best decision about my birth 
control method

1 2 3 4 5



Using the IQFP-R in the Real World

• Buncombe County Health and Human 
Services (Asheville, NC)

• Canyonlands Healthcare (Page, AZ)
• Carson City Health and Human 

Services (Carson City, NV)
• Children’s Mercy Hospital (Kansas City, 

MO)
• Dell School of Medicine at UT Austin 

(Austin, TX)
• Denver Health (Denver, CO)

• Health Imperatives (Brockton and 
Hyannis, MA)

• Johnson County Department of Health 
and Environment (Olathe, KS)

• Kaiser Colorado (Denver, CO)
• Planned Parenthood Columbia 

Willamette (Portland, OR)
• Planned Parenthood Rocky Mountain 

(Denver and Boulder, CO)
• Planned Parenthood of Wisconsin 

(Milwaukee, WI)
• Join the growing list!

• Testing from late 2017 through April 2019 
• Partner sites





Implementation
• Standardized workflow to implement survey in diverse environments:

• UCSF team provides…. 
• Technical assistance on adapting workflow to environment
• Training materials and sessions 
• Progress towards survey distribution goals
• Performance measure results (Summer 2019)



In-person patient identification by staff

EHR diagnosis and billing codes

Patient Identification Options



Survey Distribution Options

In-person computer, tablet, or kiosk after visit

In-person paper after visit

Text message link

Email link



Optimizing the process

• Chart reviews to see who gets identified for surveys
• Interviews with providers and staff involved in identification and 

distribution
• What’s working well? What’s not?
• How can we make this process better?

• Technical assistance for reaching the right patients



Implications
• Prioritizing patient experience alongside contraceptive access

• Exploring tandem use of measures
• New interventions and approaches to counseling
• Addressing inequities



Next steps
• Complete data collection 
• Analyze responses
• Report results back to participating health centers, with input from staff
• Apply for endorsement from National Quality Forum



Your organization can join!
• Data collection to start by January 2019
• Contact UCSF team

Reiley Reed
reiley.reed@ucsf.edu

Christine Dehlendorf
christine.dehlendorf@ucsf.edu

mailto:reiley.reed@ucsf.edu
mailto:christine.dehlendorf@ucsf.edu


Next Steps and Closing

 Next Meeting December 4th, 2018 from 1:30-3pm
 Fairfield Inn and Suites 6223 197th Way Southwest, Rochester, WA 98579

 Submit any requested work group topics or collaboration meetings to 
 sedanoc@crhn.org
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